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Compliance with Law No. 24 of 8 March 2017 (the Gelli Law) 

 

 

Law No. 24 of 8 March 2017, ‘Provisions concerning the safety of care and of the person receiving 

care, as well as concerning the professional liability of healthcare professionals’, has reformed and 

regulated matters relating to the safety of care and of the person receiving care, healthcare risk, the 

liability of healthcare professionals, and that of public or private healthcare facilities. It introduced 

a mandatory attempt at conciliation, setting out the procedures for legal proceedings concerning 

healthcare liability, as well as the obligation for healthcare professionals to take out, at their own 

expense, insurance policies covering their liability for any gross negligence. 

The Act also imposed obligations on healthcare facilities to publish information on their institutional 

websites in order to uphold the principle of transparency. 

 

Annual report on adverse events 

No adverse events were recorded in 2023. 

 

Compensation paid 

The company did not pay out any compensation during the five-year period 2019–2023. 

 

Third-party liability insurance 

Pursuant to Article 10(4) of Law No. 24 of 8 March 2017, the following are published: the key details 

of the policy taken out by the company to provide civil liability cover towards third parties and 

service providers, including for damage caused by staff working in any capacity at the company’s 

healthcare or social-healthcare facilities, including those carrying out training, refresher courses, as 

well as clinical trials and research. 

 

RCT/O Policy: Type RCTO – No. 400042407 

Insurance Company: GENERALI 

Insurer’s registered office: Trieste, Italy 

Contract period: from 30 December 2023 to 30 December 2024 

Maximum cover per claim: €1,000,000.00 

Excess per claim: €1,500.00 


